Transforming social care

Adult social care is changing in Tower Hamlets. This page is about how we will support you in the future to help you have more choice and control over your life.
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Why is it changing?
In 2007, the government launched Putting People First, a shared vision and commitment to transform adult social care towards a personalised, person-centred adult social care system.

This means putting you at the heart of the decision making process about how you are supported, and enabling you to have more choice and control, so you can get support that is personalised to meet your needs.

The government also calls this change in the way we work ' Personalisation '.

What does this mean for me?

For people eligible for social care services, the changes will give you more choice and control over your support, to help you live your life the way you want.

How will it happen?

We will make this change happen through Personalisation, Self-Directed Support and by giving people who are eligible for receiving social care a Personal Budget.

What is Personalisation?

Personalisation means making the support you receive personal to you.

With personalised services you will:

· be given a Personal Budget to buy your own care and support

· be able to buy services that fit your specific needs, preferences and circumstances

· have greater control, choice and flexibility in your life

· be more involved in helping us develop and shape local services

What is Self- Directed Support?

Self-Directed Support means giving you more control over your support. It is a new way of personalising your social care.

Self-Directed Support allows you to:

· control the money you get for support

· choose how to spend the money for your support

· choose things about your life – for example, who you want to get support from

· get the help to do these things if you need it

What is a Personal Budget?

A Personal Budget is an amount of money which is available to spend on your support, to help you live an independent
and fulfilling life.

With a Personal Budget:

· You have control over how you spend your money on your support

· You have the choice to decide and buy support that best meets your needs

· You can have as much or as little help as you need to set up your Personal Budget or arrange support

How are things progressing in Tower Hamlets?

We are doing many things to make these changes happen.

These include:

· Running Personalisation trial groups

· Making changes to the way we work

· Running workshops for staff and providers

· Engaging with people that use social care services

Who is involved in the changes?

Delivering the changes means working together closely with:

· local community groups and the residents of Tower Hamlets

· our partners in the council

· the NHS

· the independent sector, care providers and voluntary organisations.

When will it happen?

By 2011, we want everyone living in Tower Hamlets to be given the opportunity to meet their needs in a way that is personalised and effective for them.

