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PARENTS GRADUATE!

O the 26t January the epic 14 week APASENTH Strengthening Families, Strengihening Cormmiu-
nities Parenting Course came to an end.

To mark this remarkable achievement a Gradudtion Cere-
mony wos held where 13 parents graduated.

The Parenting course was run by APASENTH in parnership
with the SLS (Support for Leaming Service] with facilitators;
Dr Muhammad Albdul Bari and Nurjahan REahman,

Farticipating parents three generations shared their experi-
ences of parenthood with one ancther; creating @ fnusting
space fo share and leam from each other as well cs the
course syllalous,

Almost 100 guest arrived o celelbrate af the event held ot
the Brady Centre, amongst them Chief Guest Clir Abdul Asad lead memiber of Children, School
and Famiies owarded gradugting parents with
their cedificates and commended them for their
dedication for faking part in the course.

APASENTH dims to run the SFSC parenting course in
Bengali again in the very near future shiould you
wish fo fake port or refer candidates get in fouch
with Nasima; Special Needs Support Officer on
naima.begumali@apasenth.or.uk
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NON-VIOLENT CRISIS INTERVENTION TRAINING

Following on from the article we featured in cur December lssue we would like to point cut

that staff fraining in restrictive physical interventions, shown in the photographs, was only a small
part of the 2 day fraining programime.

The policy of APASENTH is only to use such intenventions as an absclute last resort when service
users have become a sericus danger to themselves and these arcund them. We follow the guid-
ance of the British Institute of Leaming Disabilities (BILD] and would akwanys use the least restrictive
inferventiors first. This was a key element of the CPI fraining.

The main thnust of Non-violent Crisis Intervention Training Programme was 1o enhance the verloal
de-escalation skills of our staff so that the most appropriate inferventions, of a non-physical na-
fure, could be employed. Colleagues were taught how to identify certain behaviour levels and
to use the most suitable approaches to calm down agitated individuals, The importance of a
staff memlber's body language, fone of voice and proximity to the individual in crisis was ex-
plored through lectures and simulations.

Farticipants were faught good listening skils, how to identify the causes of disruptive or challeng-
ing kbehaviour and how to rebuild relafionships after incidents had taken place.

The 'care, welfare, safety and security’ of service uses and staff was the prevaiing philosophy of
the course.

END OF YEAR MEAL

The Oppoutunity Zone learmers were
frected fo eatfing out at Pride of Asia.

The meal on the 24 Decemiber 2009
was fo mark the achievemtns of 2009
and brainstorm new excticing venutres
for the coming year clongside
learners, managment commitee and
staff. The day was throughly enjoved
Ly all with a buzing atmosphers
topped with some delightful food)!
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APASENTH
' APASENTH Forms New Partnership with the PCT

APASENTH teamed up with the Tower Hamlets Primary Care Trust Cancer Screemhg Team from Mile End Heospital to promeote
cancer screening and awdareness amongst their clients.

| The event begon with a ‘pin point’ session fo explore how cancer screening
can be promoted within APASENTH by its frontline staff in their professional
roles. The brainstorm session will help the Cancer Screening Facilitators to de-
vise a fraining course for staff suitable for their role and for the organisation, so
it can be better accessed by the disabled community i.e. audlic information =
for hearing impaired clients where some of the points picked Up in the session. P
The second part of the session held on the 3rd of March at the Brady Cenire
was d session for female clients whio were informed albout breast cancer, wiy 8
it is important for them to become aware of breast cancer as well as being
tocled with how o look and feel for changes. 19 clients aftended of which
three were given appointments 1o be screened.
APASENTH is extremely excited with this new partnershio which will develop in
bowl and cervical screenings and fraining for staff.

HOME ACCESS GRANT

A new Home Access Programme was launched in January 2010 aiming to give 270,000 low income families a free computer
and free broadband access. Advice and Advocacy Services dlready applied for more than 32 families. If you are a low in-
come family in receiot of Income Support and Free School meal (not Working Tax Credit) yvou could qualify for a grant o buy a

computer and/or a minimum of one years’ intemet access. Depending on your

need, the grant dllows eligible cpplicants 1o buy one of the folowing packages:

1. Full package (a computer, one yvear's intemet access, service and support)
2. A computer with service and support only

3. Ore vear's internet access only

To find out information and eligibility, please contact APASENTH Advice and Ad-
voCacy senvice on 02073750554 [APASENTH client only) and we wil help you to
apply for this grant or call the Home Access Grant Helpline on 0333 200 1004 1o

get an application form.

RESIDENTIAL TRIP

Short Break Services

Residenticl Trip-2010 for Carers 5 going to take place in March
19t -23rd in Devon. A fotal of 31 people from 11 different fami-
lies has conformed their names. All the cottages have 3star
facilities clong with the whole centfre having indoor swirmming
ool indoor games facilities and central heating system. Halal
food will be provided from local Indian/Barngladeshi restau-
rant. All the preparation is done and now we are ready to goll

Opportunity Zone

Opportunity Zone Learners residential trip s going fo fake
place on March 23rd — 26th in Picneer Cenire, Kidderminster,
Birmingham. 35 leamers and staffs are going to the frip. The
group wil be enjoying with @ various activities including Can-
ing, Archery, Rock Climbing, Abseling, Football and indoor
sports ke Bosketball and Badminton ete. This Centre - is beau-
fifully situated on the edge of the Wyre Forest, within ecsy
recach of Birmingham. Accommoddation, activities, lounges
and dining rooms serviced by staffs are friendhy. Our learner’s
excitement are high and counting the days to go. The Centre
is newly build with excellent facilifies for people with learming
disabilities.
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APASENTH

Residents with learning discibilities shared their views to shape the delivery of hedlth and socicl care in Tewer
Hamlets. Learners from Opporfunity Zone (APASENTH) attended while Shaik Sadi Meah & Jubair AbmedChoudhuny were ac-
fively involved with the project.

“KX _ The Six Lives Panel Big Health Check Up Day fook place on Feloru-
= - . ary 26 at the CCT Venues on Marsh Wdall, sle of Dogs.

The panel made up of hedalth and social care professionals to
outline their recommendations to improve everyday services such
as access to GPs, dentists and opfticians following on from their
first meeting in Novemiboer 2009,

Six Lives Panel meeting for APASENTH carers

six Lives Panel meeting tock place on 18t Felbruary of Montificore

‘ Centre, London where commissioning officers from Tower Hamlets
. rl{ councll Perny Colier (Carers Commissioning Officer, Adults
| Health & Welloeing). Hatice Kaya (Carers Strategy Implementa-
| tion Project Officer] and Graham Young (LD Commissioning Offi-
cer] informed the carers aloout their rights, how they are getiing
the services, are they happy with i, what and how they want their services. Nine parents/carers affended the meeting from

APASENTH. M. Taregul Islam was present as organiser and facilifator of the event.

HOME & COMMUNITY SERVICES
Staff Recruitment in Jan 10

January 2010 Home and Community Services APASENTH hawve
recruited a batch of 16 Home & Community Care Assistant and
whio has successfully completed their Skills for Care - Common
Incluction Training.

CIEH Risk Assessment Level 3

All manager and senior staff have completed Chartered
Institute of Ervironmental Health (CIEH) Risk Assessment Level 3
fraining.

Electronic Monitoring System

Tower Homlet’s Council’s Adult Heclth and Welloeing Services
are ahways looking to improve the qudlity of homecare services.
There has been concem expressed in the media that care workers in some council were not delivering the service that they
had been csked to. The comments included;

= Carer furning up late
= Carer not turning v at all

= Carer not staying allotted tims

As aresult Tower Hamlets are now in the process of
infroducing the Electronic Monitoring System. Carers
will now loe required 1o log in their fime in and out elec-
fronically and this will continually be monitored ac-
cordingly by the council and the provider agency. The
carers will be Using the service user's telephone and will B
e didling a free phone numibber the whole process will
take albout 12 to 15 seconds; this will provide an accu-
rate record of the fime the carer has spent with the
service user. The sysfem is anticioated to go live in early
Mary 2010 or by June the latest. More update fo the
system will follow in cur next newslefter.
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APASENTH
APASENTH SUPPORTED BY DOCKLAND LIGHT RAILWAY (DLR)
Early 2009 APASENTH learmers received one day free fravel form Dockland Light Raikwary. |t was a fascinating
experience for learmers.
APASENTH has developed its relationship with DLR and have been
given opportunity to hold a stall to raise awareness and promote
APASENTH.
Training & Employment Opportunities - APASENTH has organised an
Awdareness and Marketing event at the Bow church DLR (Dockland
light Railway) Station. On 11t March from 11am to 7 C0pm. Ledarmers
group & staff will be at Bow church station and giving out our souve-
nirs, key folbs etc.
So stop by, get your freebies as well as information about APASENTH .
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